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KPMG, 2020



We overtake COVID-19 by…

Content Operation Virtual Interactive Design 

with 19 characteristics

Nehru, T.Q.Cuong, Sandra, 2020



Learning focus Pandemic Pedagogy Total

1 Learners Digital citizen (Gen Z)

Multidimension

2

2 Strategy/Approaches Adaptive

Personalized

2

3 Content Modular

List of tasks

Interactive

3

4 Methods Self-study

PBL or Project based Learning

Research based Learning

3

5 Format Online (Synchronous/Asynchronous)

Blended

Flipped

3

6 Tools MOOC

LMS

BYOD

3

7 Assessment Formative

Task based

Authentic

3

Content Operation and Virtual Interactive Design (COVID) 19

19 characteristics of
“New normal” Pedagogy



3 Levels of transformation: 
Digitization, Digitalization, Digital transformation

3 Models for transformation: 
Technology Acceptance model (TAM)
SARM for using EdTech
TPACK for integration EdTech



https://mozaweb.vn/mblite.php?cmd=open&bid=MS-6413-EN&page=7

Personalized
Mobile
Blended
Flipped
Seamless
Immersive

https://mozaweb.vn/mblite.php?cmd=open&bid=MS-6413-EN&page=7
http://www.youtube.com/watch?v=9DwQDL6K3ws
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Dạy học cá nhân hóa
Mobile
Blended
Flipped
Seamless
Immersive

https://mozaweb.vn/mblite.php?cmd=open&bid=MS-6413-EN&page=7
http://www.youtube.com/watch?v=9DwQDL6K3ws
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Mạng kết nối, thiết bị 
cầm tay di động
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Personalized
Mobile
Blended
Seamless
Immersive

Sharing Edu Platforms

Seamless Mobile

ImmersivePersonal



1. Incorporating a digital culture into the learning 

process supporting digital learning resources in HE

2. Accessing a modern digital infrastructure for learning

3. Creating and implementing assessment models for 

digital competence

4. Creating learning opportunities for students and staff

to acquire digital competences

THE OPPORTUNITIES



THE SUGGESTIONS
DIGITALLY TRANSFORM INTERNAL 
PROCESSES

1. Digital illiteracy

2. Obsolete technology

3.Rejection to change

4. Confusing initial setup

RESISTANCE TO CHANGE

1. Change how leaders think

2. Lead by example

3. Be open to feedback

4. Communicate the benefits of 

transformation
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